AUTOMATED STORES & CRYOGENICS | CRYOPODS & FILLING STATIONS

CryoPod LN2 Filling
Station Support Plans

Azenta Life Sciences products are designed and tested to suit the workflow
demands of our customers. We know that some customers operate our
instruments in environments where even the smallest downtime can be costly.

In recognition of this, Azenta Life Sciences offers standard Support Plans for
the CryoPod® LN2 Filling Station to meet your workflow needs. These plans
have been structured to offer flexibility so you can choose a package most
appropriate to you. There are a range of benefits to offer peace of mind.

Key Benefits

e Mitigate downtime in your workflows

e Direct access to expert technical support

e Confidence in the protection of workflow

e Discounts for multi-year, multi-instrument contracts

e \We can also provide tailored service options for customers with
a more bespoke requirement

Validating the Installation

Your filling station should undergo a set of qualification procedures to ensure that it is installed correctly and meets all
specifications:

e |[nstallation Qualification (1Q): Oversight and verification of every physical aspect of the equipment (materials,
dimensions, pressure ratings) and components (operational parameters, accuracy, voltage)

e QOperational Qualification (0Q): Testing each individual component, feature, and physical specification of the
equipment

e Performance Qualification (PQ) or IQ/0Q/PQ: Testing the operational requirements of the equipment under real-world
conditions
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Support Plans

_ Factory Warranty Basic Package Performance Package

CORRECTIVE SERVICES

Unlimited phone & email support \/ \/ \/
Priority on-site response commitment Standard response time Standard response time 3 business days
On-site corrective maintenance \/ 10% discount \/
Warranty 1 Year: includes onsite service, travel, and spare parts

REMOTE DIAGNOSTIC & REPAIR

Unlimited priority phone & email support \/ \/ \/
Remote Access Support, where possible \/ \/ \/
PREVENTATIVE MAINTENANCE SERVICES (GASKET REPLACEMENT INCLUDED)

Pre-scheduled, on-site preventive maintenance

(PM) & PM parts kit (1/system/year) \/ \/
Software & firmware updates during \/
preventive maintenance, as required

ADDITIONAL SERVICES AVAILABLE FOR PURCHASE

Loaner equipment, based on availability Not available 10% discount 15% discount
Loyalty discount on parts & accessories Not available 10% discount Included
Discount of on-site or institute-based Full charges apply 5% discount 10% discount
training, where applicable

Qualification & calibration services Full charges apply 5% discount 10% discount

Part Numbers

e |OPQ documents | Part # 340594
e Service to perform the I0PQ | Part # 340592

e Gasket replacement included with preventative maintenance | Part # 308641
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