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PCN Number: PCN389007-0001 Revision: A Creation Date: 04 Oct 2023 

 

This Product Change Notice supersedes the following documents: 

N/A 

 

Description and Reason for Change: 

We are writing to inform you that as part of our rebranding program to Azenta Life Sciences and as a 

proactive sustaining engineering measure, we are updating the firmware and software for the Direct Tube 

Marker devices. 

This new release – Version 3 – is backwards compatible with all Direct Tube Marker units already 

supplied. 

 

This change will be effective immediately and will affect all Direct Tube Marker units with Serial Numbers 

greater than 001-000893. 

All units already installed in the field can also be upgraded to the latest release by downloading and 

installing the latest release package.  

 

Impact of Change: 

This change will be effective immediately and will affect all Direct Tube Marker units with Serial 

Numbers greater than 001-000893.  

All instruments in the field can be upgraded by following the installation instructions in the Appendix, 

available at the end of this document. 

 

The new release – Version 3 - comprises the following changes:  

 

• Startup text "Direct Tube Marker" in device display; 

• Rebranded to contain the Azenta logo on the graphical user interface 
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Affected Part Numbers: 

This PCN affects Part Numbers listed below:  

 

Part Number Item Description  

76-0001 Direct Tube Marker 

  

 

 

 

4ti-0680-1 Direct Tube Marker 

 

 

 

(previous case)                            (current design) 

 

 

Replacement/Alternative Part Numbers  

N/A 
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Specification of alternative products 

Recommended PC Requirements: 

• OS: Windows 10 

• CPU: Intel i3 or greater 

• Memory: 4GB 

• Hard disk: Around 250MB free space 

• Display: > 1024x76 

 

 

 

 

 

Recommended Action: 

We recommend that all units in the field to be upgraded to the latest version of the software – installer 

can be found on the Azenta webpage of the product device.  

 

The procedure is described in the Appendix below.  

 

 

Timeframe for Implementation: 

Effective immediately.  
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Appendix:   
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For more information, please contact: 

Avash Anderson Global Product Manager 

Tel: +44 (0) 7538 279247 Email: avash.anderson@azenta.com 

 

Azenta Service and Sales Support: +1.800.379.7221. 

 

Further contact information can be found at https://www.azenta.com/contact-us 

 

1 RECORD RETENTION  

For Control and Retention of Quality Records, see QMS101517 

https://www.azenta.com/contact-us

