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PCN Number: PCN388239-0001 Revision: A Creation Date: 26 Jun 2023 

 

This Product Change Notice supersedes the following documents: 

N/A 

 

Description and Reason for Change: 

We are writing to inform you that as part of our proactive sustaining engineering program and to 

address component obsolescence issues, we are replacing the camera module on IntelliXcap™ 

Automated Screw Cap Decapper/Recapper Acoustic 96-format.  

 

This change will be effective immediately and will affect all IntelliXcap™ Automated Screw Cap 

Decapper/Recapper Acoustic 96-format with Serial Numbers greater than 46-8014-1021-0012.  

 

Impact of Change: 

This change will be effective immediately and will affect all IntelliXcap™ Automated Screw Cap 

Decapper/Recapper Acoustic 96-format with Serial Numbers greater than 46-8014-1021-0012. 

 

While there is no impact on image quality nor equipment performance, there is a change on the 

installation procedure of Decoding Software V14 used to operate the Verification Camera module 

(IntelliXcheck module).   

 

Please note that this change will not impact service or support of the previous versions of the 

Verification camera modules.  
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Affected Part Numbers: 

This PCN affects Part Numbers listed below:  

 

Part Number Item Description  

46-8014 ASSY,INTELLIXCAP,DECAPPER,96-CHANNEL,ACOUSTIC CP 

  

 

 

Replacement/Alternative Part Numbers  

No suitable replacement available. 

 

 

Specification of alternative products 

N/A. 

 

Recommended Action: 

Please follow the new installation instructions provided with IntelliXcap™ Automated Screw Cap 

Decapper/Recapper Acoustic 96-format when installing Decoding Software V14 on your PC.  
 

The new installation procedure is described on document 382851 (Revision B; supplied together with 

the decapper). 

Moreover, the patch file uEye_cr_patch.reg needed for camera recognition and used during the 

installation procedure is also supplied with the decapper and included in the provided USB stick PN 

384789.  

 

 

Timeframe for Implementation: 

Effective immediately.  
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Appendix:   
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For more information, please contact: 

Sofia Peniche Maria Senior Global Product Manager 

Tel: +44 (0) 781 596 0529 Email: sofia.peniche@azenta.com 

 

Azenta Service and Sales Support: +1.800.379.7221. 

 

Further contact information can be found at https://www.azenta.com/contact-us 

 

1 RECORD RETENTION  

For Control and Retention of Quality Records, see QMS101517 

https://www.azenta.com/contact-us

