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This Product Change Notice supersedes the following documents:

N/A

Description and Reason for Change:

We are writing to inform you that as part of our proactive sustaining engineering program and to
address component obsolescence issues, we are replacing the camera module on IntelliXcap™
Automated Screw Cap Decapper/Recapper Acoustic 96-format.

This change will be effective immediately and will affect all IntelliXxcap™ Automated Screw Cap
Decapper/Recapper Acoustic 96-format with Serial Numbers greater than 46-8014-1021-0012.

Impact of Change:

This change will be effective immediately and will affect all IntelliXcap™ Automated Screw Cap
Decapper/Recapper Acoustic 96-format with Serial Numbers greater than 46-8014-1021-0012.

While there is no impact on image quality nor equipment performance, there is a change on the
installation procedure of Decoding Software V14 used to operate the Verification Camera module
(IntelliXcheck module).

Please note that this change will not impact service or support of the previous versions of the
Verification camera modules.
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Affected Part Numbers:

This PCN affects Part Numbers listed below:

Part Number Iltem Description

46-8014 ASSY,INTELLIXCAP,DECAPPER,96-CHANNEL,ACOUSTIC CP

-
-

B

Replacement/Alternative Part Numbers

No suitable replacement available.

Specification of alternative products

N/A.

Recommended Action:

the decapper).

384789.

Please follow the new installation instructions provided with IntelliXxcap™ Automated Screw Cap
Decapper/Recapper Acoustic 96-format when installing Decoding Software V14 on your PC.

The new installation procedure is described on document 382851 (Revision B; supplied together with

Moreover, the patch file uEye_cr_patch.reg needed for camera recognition and used during the
installation procedure is also supplied with the decapper and included in the provided USB stick PN

Timeframe for Implementation:

Effective immediately.
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Appendix:

4
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Installation of Azenta Decoding Software and
Setup of Verification Camera

382851
Revision B

Technical Information

Electrical Category

Type 2 - Equipment is energized. Energized circuits are covered or insulated

Materials

USB stick (PN: 384789)

Safety Requirements

NOTICE

Untrained or Improperly Equipped Personnel

Untrained or improperly equipped personnel performing this procedure may cause damage to the equipment.
+ Personnel performing this procedure must read and understand this procedure and have the proper tools and supplies ready
before starting.

= Personnel parforming this procedure must know the applicable safety codes, facility safety procedures, safety equipment, and
emergency contact information.

Installation

Power ON your PC and connect the provided USB stick to your PC.
NOTE: Make sure your computer meets the minimum system requirements of the program:

Processor: Intel Core i5, 8GB RAM
Free Disk Space: minimum of 1GB

Ensure you have full admin rights (Read, Write, and Modify) to the registry. Close all other applications during the installation

process.
NOTE: Do not connect the IntelliXcap for Acoustic to the PC at this stage.

Open your file navigator and navigate to the connected USB drive.

Right-click on azenta decoding software setup_ l4 xx and select Run as administrator.

Click Next on the Welcome screen to start the install process

www.azenta.com
Service and Sales Support: +1 888 2 AZENTA
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Setup and Configuration Procedure
IntelliXcap Automated Acoustic Cap Decapper

{8 Setup - Intellicode

Select Destination Location

wihere ehould Intelicods be retalied?

setup wil instal Intelicode into the folowing foider.

To continue, dide Next. 1f you would like to sslect 2 differsnt folder, dick Browse.

Verify the install path and click Next. The installation procesds.

Bromse. .,
6.
At leost 0.7 MB of free disk space is recuired,
<o =
The Select Components window appears.
Ensure the IntelliCode Application and Perception check boxes are selected and then click Next.
48] Setug - Decoding Software -
Select Components
Which compenents should be instaled?
Select the components you went to instal; dear the compenents you do net want to
instal, Clidk Next when you are ready 1o contnue.
Perception natallstion
[ intehicods Applcztion 1549 M3
7. [=]nstruments 5.4M8
i [ Perception 54M2
[ tmpression 175.5M8

Current selection requires at keast 160,% MB of disk spece.

<Eack Cancel

www.szenta com
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Setup and Configuration Procedure
IntelliXcap Automated Acoustic Cap Decapper

3 Setup - Decoding Software

Select Start Menu Folder

Where shoud Setup place the program's shortouts?

Setup wil create the crogram's shorbouts in toe folowing Start Menu foldar,

To contrue, dick Mext. IF you would lhke to select a different folder, cick Erowse.

Select a shortcut location and then press Next.

8. o Tntlcods]

Browse, ..

<ot =

() Setup - Intellicode

Tnstalling

Extractng files. .

Verify the install details and click Install. The installation proceeds

Flease waltwhile Setup Fstsls Intelicade on your computer.

C3, . WuidK\Intelicade inteliCode installabon|Dependencesopticonynst.bat

- =

The installation proceeds. This may take a few minutes.

www.szenta.com
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Setup and Configuration Procedure
IntelliXcap Automated Acoustic Cap Decapper

Read the release note information and click Next
[H Setup - Decoding Software -
Information
Flease read the following important information bafore contnuing.
When you are ready to continue with Setup, click Hest.
G ~
Date: 16 August 2022
Decofing Software Version:14.1.0.143
10. Supgart for Intelibachedk Instrument
Notes on this release
Fi for tubes with largs data matre dot size when using Ferception HD range of
Instruments
Fix for profile datect 8 orente with Acousux tube racks
Fix for occasional reconnect attempt when using freszarpeo remote dient
i for folling to It the currantly connected instrument as avallzble
Fix for failing to restore HI peresption nsrument after remate session ext.
Fie for occasional fallura to bt instrument profiles when uaing websenies )
11. To finish the installation, select the Yes, restart the computer now option, and then click Finish.
12. Confirm the Azenta Decoding Software is successfully installed on the PC.
13. Open File Explorer and navigate to the connected USE drive.
Open the Decoding Software folder and right-Click on the uEy=_cr_patch.regfile, then select Merge.
The following message is displayed.
Registry Editor
14. | Adding irformation can unintentionally changs or delcte valuesand cause companentsto
* . stop working comectly. #you da not trust the source of this information in D<uEye_or_patch
reg, do nt sdd it to the registry,
Are you sUre y iU want to continue?
N
Click Yes.
The following message is displayed.
Registry Edlitor *
15 o egretry
The keys and values containad in Dr\uEye_cr_patch reg have been successfully added to the
registry.
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Setup and Configuration Procedure
IntelliXxcap Automated Acoustic Cap Decapper

16. Click OK.

Power on and plug the IntelliXcap for Acoustic device into an available port on the PC using the provided cable and wait for

7. the device to be recognized.

18. Open the Decoding Software. The Instrument should now be detected in the software application).

Revision History

Revision A 06 JUN 2022

Revision B 21 JUN 2023
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For more information, please contact:

Sofia Peniche Maria Senior Global Product Manager
Tel: +44 (0) 781 596 0529 Email: sofia.peniche@azenta.com

Azenta Service and Sales Support: +1.800.379.7221.

Further contact information can be found at https://www.azenta.com/contact-us

1 RECORD RETENTION

For Control and Retention of Quality Records, see QMS101517
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