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Product Change Notice  

 

 

 

 

 

 

 

1. Description and Reason for Change  

 

We are writing to inform you that as part of our aim for continuous improvement, the list of product codes 

outlined in section 5 are to be discontinued, effective immediately.  

 

This change has become necessary as it is becoming increasingly difficult to maintain the quality and 

productivity levels due to ageing production line equipment and material supply chain. This decision has also 

been taken to best maximize our manufacturing efficiencies through the rationalization of low demand product 

lines – allowing for focus on the scheduling of our core and higher priority product lines.  

 

2. Communication Distribution – Need to know list 

 

Customer’s Procurement  Sales Managers to inform  

Customer’s End User  Sales Managers to inform  

Customer’s Service Team  Sales Managers to inform  

Azenta Life Sciences Service Team  Product Management to inform 

Azenta Life Sciences Customer Care Team Product Management to inform 

 

3. Classification of Change  

 

Customer Notification  Yes 

Information Only   

 

 

 

 

 

 

 

Description Product discontinuation notice 

Creation Date 31st October 2022 

Product Change Notice Number  2211 

Revision  Revision A 

This Product Change Notice 

supersedes the following documents:  
N/A 
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4. Impact of Change  

The product 4ti-0124 will be discontinued, effective immediately. This had initially been placed on a quality 

hold whilst manufacturing processes were reviewed, this discontinuation is a result of our internal review. 

In addition, we are discontinuing our Collagen 1 & Poly-D-Lysin treated optically clear tissue culture plates 

outlined in section 5. Whilst these treated iterations are to be discontinued, non-treated, gamma treated, and 

tissue culture treated will continue to be available. 

5. Affected Part Numbers  

 

Item # Description 

4ti-0124 96 Round well Sealing Cap Mat, clear silicone, for use with 4ti-0125, 50 mats per case 

4ti-0205 
Optically Clear Tissue Culture Plate, 384 well, collagen 1 treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

4ti-0206 
Optically Clear Tissue Culture Plate, 384 well, poly-d-lysin treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

4ti-0225 
Optically Clear Tissue Culture Plate, 96 well, collagen 1 treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

4ti-0226 
Optically Clear Tissue Culture Plate, 96 well, poly-d-lysin treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

4ti-0245 
Optically Clear Tissue Culture Plate, 24 well, collagen 1 treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

4ti-0246 
Optically Clear Tissue Culture Plate, 24 well, poly-d-lysin treated, with lid, 190um clear base, black frame, 24 plates 

and lids per case 

 

Please note this affects all custom and treated products that contain this as a base part number. 

 

6. Replacement Products 

 

Discontinued Product # Suggested alternative 

4ti-0124 N/A 

4ti-0205 
4ti-0201 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0203 (30 plates; gamma treated) & 

4ti-0204 (30 plates; non-treated). 

4ti-0206 
4ti-0201 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0203 (30 plates; gamma treated) & 

4ti-0204 (30 plates; non-treated). 

4ti-0225 
4ti-0221 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0223 (30 plates; gamma treated) & 

4ti-0224 (30 plates; non-treated). 

4ti-0226 
4ti-0221 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0223 (30 plates; gamma treated) & 

4ti-0224 (30 plates; non-treated). 

4ti-0245 
4ti-0241 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0243 (30 plates; gamma treated) & 

4ti-0244 (30 plates; non-treated). 

4ti-0246 
4ti-0241 (24 plates, 24 lids; tissue culture + gamma treated), 4ti-0243 (30 plates; gamma treated) & 

4ti-0244 (30 plates; non-treated). 
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7. Recommended Action  

 

This discontinuation is effective immediately, all open orders will be cancelled, and alternative products 

recommended where available. We apologize for any inconvenience this may cause. 

 

8. Specification of current & replacement products 

 

Poly-D-Lysin and Collagen plate treatments will still be available for purchase as a custom (SP-coded) solution, 

for a quote please contact your local account or distribution manager. Please note, custom coded solutions 

will be subject to minimum order quantities. 

 

9. Timeframe for implementation  

 

Effective immediately – 31st October 2022. 

 

10. For more information, please contact Azenta Life Sciences   

 

If you require further information, please contact your local Account or Distribution Manager, or call our 

Customer Service team on: 

 

North America    +1.800.379.7221 

Europe     +44.0.161.777.2000 

Japan     +81.45.4477.5570 (ext. 24) 


